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JOB DESCRIPTION

	Job Title
	Associate Regional Director (South Asia)

	Service 
	External Relations Directorate

	Grade 
	Competitive package

	Location
	India (Hyderabad).

	Reporting to 
	Director of Recruitment and Admissions 

	Dotted line responsibilities
	N/a

	Line management for 
	Regional recruitment staff based in South Asia
Matrix oversight of the third-party operating centre in Pune

	Key working relationships: Internal 
	Recruitment & Admissions colleagues, Global campus colleagues including Academic Partnerships, Careers & Enterprise and Impact & Innovations, external relations colleagues in marketing, alumni and advancement, events and engagement  

	Key working relationships: External 
	External Partners, and Education Agents

	Contract type/ Hours 
	Permanent / Full time 


 
Build your career, follow your passion, be inspired by our environment of success 



THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, with our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.



BRIEF OVERVIEW OF EXTERNAL RELATIONS DIRECTORATE 

We have built an External Relations Directorate that has brought together an integrated Communications & Engagement and Student Recruitment & Marketing service. The directorate is made up of a number of teams including Communications & Engagement, Marketing, Recruitment and Conversion, Outreach and Access, Design and Digital, Events and Advancement and the International Office. We are looking for team members who will be part of embedding an innovative practice to our External Relations Directorate and enjoy working in an agile environment as we work towards a culture of the ‘continuous new’.  

We are looking for team members who will be part of embedding an innovative practice and a digital first mindset within our External Relations Directorate. We seek individuals who not only enjoy working in an agile environment but also demonstrate a willingness to embrace new technology and transformational change. Together, we aim to cultivate a culture of 'continuous new', staying updated with emerging technologies and best practice across the sector. 

 . 
JOB PURPOSE

The Associate Regional Director South Asia is a senior delivery focused leadership role responsible for driving in-bound student recruitment performance across India and the wider South Asia region, UEL’s most strategically significant international market 

The post holder will lead the execution of UEL’s in-bound student recruitment strategy across India and South Asia, with clear accountability for enrolment targets, conversion performance, and pipeline health. The role will play a critical leadership role in the establishment and operation of UEL’s India Hub in Chennai, working closely with the Global Hubs team to embed innovative practices, sustainable, in-market recruitment capability and delivery. In summary, it is to support a strong regional approach to a national one. 

This role is accountable for translating market insight into measurable outcomes, ensuring that regional activity directly supports institutional growth priorities, compliance requirements, and in-cycle decision making.     


Scope and Strategic Focus 

· South Asia represents one of the University’s primary international recruitment source markets. 
· The role is expected to be predominantly anchored to India, with significant time spent in-market to support recruitment delivery, partner engagement, and the successful launch and operation of the Chennai India Hub. 
· The post holder will report directly to the Director of Recruitment and Admissions and work closely with the Global Hubs team, Academic Schools, Admissions, Compliance, Finance, and Marketing to ensure joined-up delivery across the student recruitment lifecycle. 
· They will lead and coordinate a distributed regional recruitment model, managing travelling sales teams across South Asia to ensure consistent performance, market intelligence capture and alignment to national priorities. 
· Translate regional insight into national strategy, working closely with the Chennai Careers Hub to align local delivery with a coordinated, India-wide recruitment, reputation and engagement approach.


KEY DUTIES AND RESPONSIBILITIES

1. Recruitment Performance & Delivery 
· Full accountability for achieving Executive Board agreed institutional student recruitment targets, conversion KPIs, and diversification objectives across India and South Asia. 
· Ownership of regional forecasting, pipeline management, and performance recovery plans where delivery is underperforming. 
· Direct responsibility for ensuring regional recruitment activity aligns with institutional priorities, risk appetite, and compliance requirements. 
· The Associate Regional Director, South Asia reports directly to the Director of Recruitment and Admissions and is responsible for delivering regional recruitment objectives aligned with the University’s international growth strategy. 
· They will support the transition from a regionally segmented model to a nationally coordinated platform, ensuring that all recruitment activity contributes to broader institutional objectives around market share, brand reputation and long-term sustainability.
· They will embed careers-led recruitment approaches, partnering with the Chennai Hub, industry stakeholders and alumni networks to deliver immersive engagement activities (e.g. careers and skills pop-ups, employer panels, innovation events) that strengthen the student value proposition.

2. Key Stakeholder Relationships 
The role requires close collaboration with colleagues across the University to ensure coordinated delivery across the international student recruitment lifecycle, from market development through to enrolment. 

Key stakeholders include: 
· The third-party outsourced operating centre in Pune
· Marketing and communications teams 
· Global Hubs and Academic partnership teams 
· Collaborative partners connected to the student journey 
· UEL Schools and Academic leadership teams 
· International Admissions 
· Compliance team 
· UEL Alumni teams 
· Finance 
· The post holder will also maintain strong working relationships with external stakeholders including education agents, institutional partners, and regional education bodies. 

3. Line Management Responsibility 
The Associate Regional Director, South Asia, will provide leadership and line management to regional recruitment staff based in South Asia, ensuring clear performance objectives, strong account management of the recruitment and conversion journey, and delivery against recruitment targets. 

The role is responsible for: 
· Leading and developing regional recruitment teams and in-country representatives 
· Setting regional operational priorities with the recruitment team, aligned with institutional targets 
· Monitoring performance against application, offer, and enrolment objectives 
· Ensuring compliance with UKVI requirements and University policies in market.
· Ensuring that the third-party outsourced operating centre is delivering on expected SLAs and objectives 

4. India Hub (Chennai) Leadership and alignment
· Play a leading role in the establishment, launch, and operational success of UEL’s India Hub in Chennai. 
· Work in close partnership with the Global Hubs team to embed recruitment operations, partner management, and conversion activity within the Hub model 
· Collaborate with in-country marketing representation to co-design and deliver campaigns that reflect regional nuances (North, West, South), ensuring consistent brand positioning while enabling local relevance and impact.
· They will drive reputational activity in-market, working with central and in-market communications and marketing teams to identify and deliver opportunities such as national awards, media engagement and thought leadership that enhance institutional visibility and credibility.
· They will work with the alumni and advancement team to leverage alumni networks, working with alumni boards and in-country representatives to integrate alumni advocacy, mentorship and employer connections into recruitment and conversion activity. 
· They will align with partnership development activity, working closely with academic and partnership teams to: 
· Support the development of articulation and progression pathways into the UK campus 
· Strengthen relationships with key institutional partners 
· Identify and engage government bodies, sponsors and scholarship providers 
· Ensure alignment between recruitment, partnerships and sponsorship opportunities, enabling a joined-up approach to market engagement and pipeline development.

5. Cross-Institutional working 
· Act as the senior regional lead for India and South Asia, engaging regularly with University stakeholders through clear, evidence-based reporting and recommendations. 
· Collaborate cross-institutionally with Academic Schools, Admissions, Compliance, Finance, Marketing, and Global Hubs to drive end-to-end recruitment performance. 
· Provide clear, data-driven insight that informs institutional decisions, policy changes, and investment priorities related to South Asia source markets. 

6. People leadership & governance 
· Direct line management responsibility for a range of team members; the Regional Recruitment manager and Recruitment officers are based in India and Nepal. Leadership responsibilities for the team include; performance management, objective setting, capability development, and accountability for delivery. 
· Ensure clarity of roles, responsibilities, and reporting lines across the region.  
· Lead a high-performance culture focused on delivery, transparency, and ownership.
 
7. Availability, travel & representation 
· Operate flexibly to support UK based leadership and governance, including regular availability during UK business hours and attendance at UK UEL scheduled meetings where required. 
· Attendance at priority institutional events, leadership forums, and agreed conferences is an expected part of the role. 
· All travel must be planned, approved, and aligned to agreed recruitment priorities and budgets. 


The duties and responsibilities outlined above provide a general overview of the range of tasks that this role at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating a commitment to equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.



PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.

 

	Category

	Essential Criteria
	Desirable Criteria

	Education & Qualifications

	· Bachelor’s Degree
 or equivalent work experience in International Student Recruitment Leadership.


	

	Experience & Knowledge

	Experience:

· Significant leadership experience in international student recruitment, with demonstrable responsibility for delivering enrolment targets in high-volume markets (preferably India and South Asia). 
· Demonstratable experience of the UK Higher education recruitment and admissions student journey, compliance obligations and education policy.
· Proven track record of achieving and exceeding stretched recruitment and conversion targets, with clear evidence of ownership of forecasting accuracy and pipeline management. 
· Experience leading recruitment operations within South Asia, including partner management, compliance oversight, and in market delivery. 
· Experienced in preparing evidence-based papers and presenting to senior institutional stakeholders.
· Experience leading geographically dispersed teams with clear accountability structures and performance management discipline. 
· Demonstrable experience managing regional budgets with clear ROI accountability. 

Knowledge:

· Deep understanding of the India and South Asia student recruitment landscape, including regulatory context (NOC processes, visa frameworks), competitor positioning, and agent network structures.
 
· Strong understanding of end-to-end recruitment funnel management (from the point of enquiry through to enrolment) and the levers that materially improve conversion. 

· Knowledge of UKVI compliance expectations and risk management within international recruitment. 

· Awareness of transnational education, hub-based delivery models, or in market operations. 


	

	Skills & Abilities

	Delivery & accountability 
· High level of personal accountability for targets, with ability to diagnose performance gaps and implement corrective actions. 
· Strong commercial judgement with the ability to distinguish between market sentiment and evidence-based intervention. 
· Ability to operate under sustained delivery expectation across multiple intakes while maintaining clarity and resilience. 

Strategic & analytical capability 
· Strong data literacy and ability to interpret recruitment dashboards, conversion trends, and financial implications to inform strategic decisions. 
· Ability to translate market insight into measurable operational plans with clear KPIs and impact assessment. 

Cross-Institutional leadership 
· Ability to work effectively across complex institutional structures, building alignment between recruitment, admissions, compliance, marketing, finance, and academic schools. 
· Confident stakeholder engagement at senior level, including challenge where appropriate. 

People leadership 
· Demonstrated ability to build high-performance teams with clear expectations, structured performance management, and capability development. 
· Ability to maintain clear reporting lines and accountability across dispersed teams. 

Operational discipline 
· Strong planning and organisational capability, including forward planning of travel, market activity, and executive reporting cycles. 
· Ability to balance autonomy with governance requirements in a global operating environment. 

	

	Other Competencies

	Working pattern & location requirements 
 
· Flexibility to engage during UK business hours when required to support executive governance and cross-institutional alignment. 
· Willingness to undertake regular travel in support of agreed recruitment priorities. 



Personal attributes 

· Resilient, delivery-focused leader who thrives in high accountability environments. 
· High integrity and transparency in reporting performance and risk. 
· Comfortable operating at pace in complex international markets. 
· Collaborative but decisive. Able to take ownership while working cross-functionally. 
· Committed to upholding and driving institutional priorities. 
 

	






Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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